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Real Estate Success Tip # 20: “How To Overcome Call Reluctance and Your 
Fear of Rejection” 

 
 
First, it is important to understand that we all experience these fears. If it is something you 
struggle with, you are NOT alone! Sometimes we can feel like it is only us who are experiencing 
these fears, but the reality is everyone has fears. It is just that those who create success learn 
how to face their fears! 
 
Top Tips On How To Overcome Call Reluctance and Fear of Rejection: 
 
#1: You MUST identify what you want most! Never sacrifice what you want most for what you 
want in the moment! Learn to be brutally honest with yourself. The reality is, you will either 
have to learn to be told “No”, or you will have to learn to say “No” to the opportunities you 
want to create for yourself and your Family! 
 
For example, if you don’t learn to become OK with being told “No” by a stranger, you will have 
to say “No” to your own personal goals, or maybe even have to say “No” to those who matter 
most to you! 
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Would you rather have a stranger say “No” to you, or would you rather have to tell your Kids 
“No” that you can’t afford to pay for them to go to College, as you were too afraid to do what it 
takes to create those opportunities for them? I know this sounds harsh, but the reality is we 
must get brutally honest with ourselves, otherwise the above very easily can become a reality 
in our own lives. 
 
#2: Track Your #’s. Once you start tracking your #’s, you quickly will know exactly how many 
“No’s” you need to get a “Yes”, which then allows you to attach to the process. Once we attach 
to the process, it makes getting told “No” so much easier. We then know, as an example, I need 
49 “No’s” to get my 1 “Yes”. You can then turn it into a game. 
 
#3: Ask yourself different questions. Instead of asking, “What type of rejection am I going to 
experience during this activity?”, ask yourself a better question, “What will the result be for my 
personal Goals and my Family if I don’t do this activity?”. This comes back to tip #1, in getting 
brutally honest with yourself. 
 

#4: Practice your scripts. If I told you that tomorrow we are going to call 1000 Expired Leads, 
and you just showed up at my office, you may have massive fear/call reluctance, BUT if I told 
you to come to my office tomorrow, and we are going to call 1000 Expired Leads, and then gave  
 
 
you the script we would be using, and you spent 3 hours the night before practicing that 
script,yes the fear may still exist, but it will be much less. Spend time rehearsing your scripts. it 
will absolutely help! 
 
#5: Take Action! Like anything, we are typically not good at it when we first start, but the more 
we do it, the better we get, and the more comfortable we become. 
 
#6: Gamify it. This can only be done by tracking and knowing your numbers. But once you know 
your numbers, you can assign a $ figure to each activity. As an example, on my Team everytime 
we pick up the phone we make $8, everytime we have a conversation we make $97. 
 
Imagine this, if I told you that I would give you a hundred dollar bill if you would let me tell you 
to “F Off”, I am guessing you would say Yes… Well that is exactly what we do every day on my 
Team. 
 
Also understand that FEAR = “False Evidence Appearing Real” and very few People we speak to 
get upset, some do, but it is a very small number and I can tell you that most of the stories we 
make up in our head of how bad things can go, almost never actually happen. 
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IMPORTANT NOTE: A good book that will help with this is “Go For No! Yes Is The Destination, 
No Is How You Get There” by Richard Fenton & Andrew Waltz. 
 
Understand that the fear exists, and usually is due to “Stories” we have created in our own 
heads about how bad it is going to go. These are just “Stories”, and are not reality. It is never as 
bad as we think it is going to be! 
 
Always remember why you are here, why you got started in Real Estate, and what the 
opportunities are which you want to create for yourself and your Family! Be willing to push 
through it and face those fears! It will pay off. I promise! 
 


