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Real Estate Success Tip # 4: “Must Haves In Your CRM/Database” 
 
 
This Real Estate Success Tip is about “The Must Have Features In Your CRM/Database”. 
 
So you may be asking yourself, “What Is a CRM?” A CRM is “Customer Relationship Manager”. 
This is a system that helps you automate your Lead Follow Up, stay organized, and helps ensure 
you do not miss tasks. It is one of the, if not the most important aspects of your Business. 
 
With that being said, most Realtors do not have a CRM, and if they do, they do not know how 
to use it effectively. 
 
So, where do you start? The first place to start is by identifying your budget. Of course, like 
most things, you get what you pay for, but it is important to identify your budget and get the 
best system you can afford. There are many CRM systems out there, so what I want to focus on 
today is the critical features a CRM needs, so that you can create success with it. 
 
As I stated in the last Tip, my Team uses Perfect Storm ( www.PerfectStormNow.com ), but 
there are many other options out there as well and I have used many other systems during my 
long Real Estate Career, so I wanted to break down my personal “Must Have Features” in a 
CRM to ensure maximum success with that system... 
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MUST HAVE FEATURES: 
 
1. You must be able to add leads manually and automatically into your CRM.. 
2. The ability to add notes to each individual lead inside your CRM… 
3. The ability to create Types & Categories to organize: 
Buyers/Sellers/Leads/Clients/Past Clients/etc. 
4. Mass email feature so you can send one email to everyone in your database all 
at once. 
5. Drip Email and Drip Text feature. 
6. Auto Email and Text Responders. 
7. Manual and automatic Tasking feature. 
 
These are the 7 absolute must have features in a CRM/Database to be able to work it 
effectively. A good CRM/Database is so critical to ensuring your Follow Up Process is followed, 
you stay on task, and stay organized. Once set up correctly, it is a massive game changer! 
 
 
 
 
If you do not have one already, start working on identifying and setting up your 
CRM/Database! 
 
The next Tip will discuss the importance of your Website, and the must have 
features. 
 


